SingPass
No SingPass or have not set up your 2FA?
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Go to SingPass website:
https://www.singpass.gov.sg

Download Parents Gateway Mobile App:

For Android

Need help?
Call SingPass Helpdesk: 6643-0555

Questions on Parents Gateway?

Or search ‘Parents Gateway’ app on your App store. Email us at MOE_Parents_Gateway@moe.gov.sg
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An initiative brought to you by
Ministry of Education and GovTech

Log In with SingPass

Getting started with Parents Gateway

4. Tap “Done” to
complete onboarding

3. Tap “Retrieve”
for your child’s
information

2. Login with
SingPass (2FA)

Advisory Note
Your SingPass account contains a lot of persond
data. Do not share your usernarme, password &
2FA detaits with anyone.
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Let's Get Started

Wie'll be retrieving your child's
information based on your SingPass 10

Forgot SingPass ID o password?

Don't havwe an account? Regeter row

5. You should see your
child’s school
announcements and
activities (if any)
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